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Important Guidance Regarding Vaccine Ordering

Ordering Deadlines

Effective Monday, January 31, 2022, the deadline for ordering COVID-19 vaccines in VAMS will be NOON
on Mondays. This will allow DHEC staff to process orders in a timelier manner. Delivery schedules will
remain unchanged.

Janssen Availability Limited

Due to availability issues beyond our control our supply and delivery of Janssen has become unreliable
and may continue to be for some time. We advise substituting supplies of either Pfizer or Moderna in

place of Janssen until supplies become more predictable. We will issue further guidance as it become
available.

Order Feedback in VAMS

Beginning Monday, January 31, 2022, VAMS will no longer provide any in-application feedback for
orders unless there is a reason your order cannot be fulfilled. Tracking information will still be available
after an order has been processed.

Please send questions to COVIDVaccines@dhec.sc.gov.
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